Code Conciliator’s Report

1 July 2001 – 30 June 2002

Number of Disputes

Twenty-four new dispute enquiries were received during this period (12 in the corresponding period last year).  This means that a total of 70 dispute enquiries have been received since my appointment as Conciliator on 18 September 1998.

Of those 70 matters 6 have so far been conciliated, 5 of which have resulted in an agreement. No conciliations were held during the year. Dispute enquiries were dealt with under the early resolution procedures introduced at the end of the previous year. 

Nature of Complaints

The 24 new complaints fall into the following categories:

	Late date of supply of print
	0%

	Terms of supply (payment terms, freight charges, session times, length of season, security bonds)
	42%

	Non-supply of print
	58%

	Other
	0%


Administration

Under the early intervention procedures the Code Secretariat plays an active role in facilitating communication and in resolving the problem by encouraging the complainant to take the matter up directly with the managing director of the other side and (if requested by the complainant) telephoning the managing director. Usually a telephone call to that person results in a quick resolution of the matter within 2 days. This approach means that a resolution to the problem is achieved more quickly than through a formal conciliation and at no cost to the parties.
Operation of the Code

There is a need to publicise and promote the early resolution procedures.  Promotion of those procedures should significantly increase the industry’s confidence in and use of the Code. I suggest that presentations be made to distributor staff and to exhibitors.

It is envisaged that the early resolution procedures will soon be made part of the Code.

I acknowledge the effective and efficient work of Ms Nathalie Birt of the Code Secretariat in managing dispute enquiries during the year.

I thank the Code Administration Committee, in particular, the Chairman, Mr John Dickie, for supporting my dispute resolution role under the Code.

David Newton
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