



























































































































































































































































































































































CODE CONCILIATOR’S REPORT






5 February 1999



Number of Referrals


Number of Disputes

Total


8





12

Of the above number of disputes one has so far been conciliated which resulted in an agreement. Three were settled prior to conciliation after the Notice of Dispute was issued to the other side. Seven are still in preparation where a Notice of Dispute has been or is about to be issued.

In the other case the distributor claimed that conciliation was not practicable as the relationship had broken down and that there was no chance of an effective business relationship. I met with both sides and concluded that conciliation would not be practicable and that it would not be fair and equitable for the distributor in that case to be expected to supply product bearing in mind past relationship issues. I encouraged the parties to look at steps that might work towards a relationship some time in the future and various proposals have been put to that effect.

The preparation of the recommended Notice of Dispute has been very helpful to make it clear that the dispute resolution process has been activated. Its issue to the other side has expedited settlement.

David Newton
